If the alarm and strobe light are not functioning when the AED unit is removed from the cabinet:
 
 Follow the procedures below in order to get the alarm and strobe light activated:
 
1)    Look for the key that should be located inside of the cabinet of the AED unit.
2)    Insert the key on the left-outside of the cabinet and turn it as if you were opening a lock.
3)    Remove the AED unit and see if this will activate the alarm.
4)    If this doesn’t activate the alarm, check inside the cabinet to see on the top towards the left area if there is a 9volt battery that is visible.
5)    If you see the 9volt battery, please have it replaced and once again remove the AED unit from the hooks to activate the alarm.
6)    If the 9volt battery is not visible inside the cabinet that means that it is on the top-outside of the cabinet within the strobe light and you will have to use a screwdriver to remove the screws from the strobe light to replace the 9volt battery.
7)    After replacing the 9volt battery, remove the AED unit from the hooks and the alarm should activate.
 
However, if these instructions do not clear the problem of the alarm and strobe light, please contact us and we will advise on how to proceed at that time.  
